
NORTH CAROLINA’S STATE TRAINING 
ACCOUNTABILITY AND REPORTING SYSTEM 

 (NC STARS) 
 

NC STARS USERS GUIDE 

 
 
 
 
 

 
 
 
 
 

 
 



OVERVIEW 
 

The Workforce Investment Act of 1998 (WIA) provides the framework for a 

unique national workforce preparation and employment system designed to meet 

the needs of the nation’s businesses and job seekers and those who want to further 

their careers.  

 
Under WIA, training providers are required to apply through Local Workforce 

Development Board(s) for the area(s) of the state in which they wish to provide 

training services. The automated Training Provider Certification System (NC 

STARS) was developed to facilitate the application submission and review 

process. 

 

Training Providers may enter training programs on-line to the NC STARS system.  

All training providers whether approved for WIA resources or not will show on 

the NC STARS system.  Local Workforce Development Boards will then approve 

the training providers based on local labor market demand and the need for the 

training offered by the provider.  The listing of training providers may also be 

used by the other major workforce programs administered by the Boards, 

including TANF, Food Stamp Employment and Training, Welfare-to-Work and 

Trade Adjustment Assistance. 

 

The purpose of this guide is to provide training providers and others with general 

information and procedures for accessing and using the automated NC STARS. 

Providers and Workforce Development Boards are given an overview of the 

public access and secured sections of the automated NC STARS, including 

general information regarding: 

•  Information & Help Features 
•  Access & Navigation Options 
•  Performance & Reporting  Information 
• Addition of New Program Information 

 
 



This guide is not intended to provide training providers with all policy and 

procedures related to certifications of training programs but is intended as a guide 

for using the automated system. 

 
The North Carolina State Training Accountability and Reporting System 

 (NC STARS) is a fully automated, relational system design which emphasizes 

Internet connectivity for training provider education and training data input, 

workforce board administration of the training approval process, and direct public 

access to consumer choice information. The project design incorporates critical 

elements of existing State systems, products and projects to construct a solid 

foundation for this new system. This construct leverages existing infrastructure 

and associated investments to assure data availability, consistency, and quality 

and to enhance cost/effectiveness through maximization of resource availability 

for both innovative development and continued support of the system. The NC 

STARS design allows for the seamless delivery of critical information from 

multiple data sources to customers in a variety of relevant, easy-to-understand, 

easy-to-use formats.  

 
NC STARS will be designed for and by the customers.  Input from both the public 

and private sectors is incorporated throughout the system, with specific emphasis 

given to the detailed design of both the customer interface and reporting 

components of the system. NC STARS System is the Eligible Training Provider 

and Consumer Guide Systems for the state of North Carolina. The following gives 

a quick overview of the system design: 

 
Workforce boards and designated board staff will receive ID and passwords and 

will be able to: 

1.  input or update information on vendors, programs and performance at any 
time; 

 2.  input or update program approvals; and 
3. view information on all programs, approved or not, that have been submitted to 

the system. 
 



Training providers will receive an ID and passwords to allow access to the 

system and will be able to: 

1. input or update information on non program-related data at any time 
(addresses, phone numbers, contacts, etc.); 

2. input or update program-related data until approval by the board (course 
descriptions, costs, etc. would not be updated after certification without board 
approval); and 

3. view information on all programs, approved or not, that have been submitted 
to the system. 

 
 
General public will be able to view information on all programs, approved or 

not, that have been submitted to the system, but will have no update capabilities. 

No ID or password will be required for such access. 
 
 
Information Delivery System 
 

The NC STAR System will incorporate an Internet interface for all customers 

(training providers, boards and the public). Information would be able to be 

displayed (or printed) as follows: 

1.   all programs submitted by training providers, 
2. all board-approved programs by training providers, 
3. all training providers by program, 
4. all training providers by board-approved program, 
5. all programs approved by workforce boards, and 
6. all “new” (i.e., recently submitted) programs submitted for  

approval. 
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Key Features for Providers 
 

Key features of the automated NC STARS include: 
 
Numerous information and ‘help’ features, including: 
 
• Descriptive, instructional language on applicable web pages. 
• Links to ‘Tips & Terms’ for definitions and/or instructions. 
• Links to detailed application instructions. 
• On-line live application. 

 
Additional features: 
 

• Option to notify one or more Boards simultaneously that a new application 
has been submitted. 

• Certain sections of the Subsequent Eligibility Application ‘pre-filled’ with 
performance information currently on file. 

• Instant access to current status for all applications and detailed status history 
for all submitted applications. 

• Able to change/update any ‘Provider Profile’ items across all application 
records. 

• E-mail notifications of key system enhancements. 
 

 
Training Providers are encouraged to review the information provided via 

‘Approval Process’ in the public access view of the site for detailed information 

on NC STARS policies and procedures, and application instructions. 

 
 
ACCESSING THE AUTOMATED NC STARS 
 
Training Provider Navigation Options 
 
 



Recommended Internet Browser: Netscape Navigator or Microsoft Internet 

Explorer, Version 4.0 or higher. 

 

To access NC STARS, enter the web address of  www.ncstars.org. 

 

After successfully logging on to the provider section of the automated NC STARS 

site, the training provider’s NC STARS Home Page will be displayed. Navigation 

options available to training providers include: 

• Application Instructions. 
• Terms and Definitions. 
• Create/Update Provider Profile – Enter or update general provider and training 

location information. 
• Create Application – Create a new training program application.  
• Update/Complete Application – Update specific application items.  
• Review Status – Access the detailed ‘Decision’ section where the local 

Workforce Development Boards enter approval decisions regarding your 
training program. 

• Withdraw Application – Withdraw an Application. 
• View Statewide List – Leave the Training Provider section and access the 

Statewide List of Certified Training Providers. 
• View Appeal Instructions – Access general information about filing an appeal 

with a Board or the State. 
 

• Statewide List – Access North Carolina Statewide List of Training Providers 

to: 

-  Search by provider location, provider and/or area of study, 
- Sort and narrow your search results, and 
- Review and/or print program information about all currently approved 

programs/courses. 
 

• Approval Process – Access helpful information about Training Provider 
Approval. 

 
• System information: 
  ‘Provider Accountability’, 
 ‘Local Workforce Development Board Information’, and 
 ‘Tips and Terms’  

 



TRAINING PROVIDER LOG IN 
If you are a training provider, click on the ‘Login for Training Providers” tab. If 

you are with a Workforce Development Board, click on the ‘Login for Training 

Providers and Workforce Boards” tab as well.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 
 



 

NEW TRAINING PROVIDER LOG IN 
 

If you are a training provider, click on the ‘Login for Training Providers” tab. 

 
Then click “New to NC STARS?”  

 

 
 

New Providers will see a screen that collects administrative information.  You 

will enter the data and assign yourself an ID and user password.  REMEMBER 

TO KEEP YOUR ID AND USER PASSWORD. 

 

 
 
 



After you have completed the administrative data page, training providers may 

enter training program data. Using your ID and password, you may re-enter the 

web site under the heading, “Login for Training Providers and Workforce 

Boards”.  Use the ID that you previously assigned yourself when you initially 

entered your administrative data. 

 

REMEMBER TO CLICK ON THE “SAVE” BUTTON AT THE BOTTOM OF 

THE PAGE BEFORE EXITING!  

 

 
 

 
WEB SITE INSTRUCTIONS FOR ADDING, UPDATING, EDITING 
AND DELETING PROGRAM INFORMATION 
 
Instructions for Adding, Updating, Editing and Deleting Program 
Information 
 
 This section describes the process for entering specific training program 

information. 
 

After logging into the site click on, “Programs and Performance”, link.  

 
 

This will bring you to a new page that will list all of the programs that your 

company has previously registered.  



 
 

 However, if this is your first time adding a program for your company,  then click 

on the “ADD” link and begin to add your program information.   

 

 

 
 

An application page will appear for you to enter information about a specific 

training program.  

 



 

 

To select a CIP Code click on the “CIP CODE” link, located at the top of the 

page.  A CIP Code Dictionary will appear for you to select your company’s 

detailed program code and title.   

 

 
 

After you find your company’s program title, select that title from the drop down 

selection on the application page. 



 
 

 

REQUESTING APPROVAL FROM LOCAL WORKFORCE BOARDS 

 

Once your company’s program information has been entered, a Workforce 

Development Board has to make an approval before your company is fully 

functional on the NC STARS website. To do so, click on the “Approval” link.  A 

new page will appear with all of the Workforce Development Boards.  Select the 

appropriate Workforce Board that you wish to notify and click the save button. 

This will alert them that a new training program has been submitted. Training 

providers may select one or more Workforce Boards to notify.   

 

After selecting the Work Board that your company would like to seek approval 

from, click “SAVE” at the bottom of the page.  



 
 

After you complete the application, click “SAVE” button for the data to be 

stored.   

 
Instructions for Updating or Editing your program information 
 

Access the web site under “Login for Training Providers and 

Workforce Boards” using your user name and user password. Click on the 

link that says, “Programs and Performances.” After clicking on the link, a new 

page will appear. To update or edit your company’s information, click on the 

“Pencil (  )” next to the program you would like to change.  

 

 



Instructions for Deleting your program information 
 

Access the web site under “Login for Training Providers and 

Workforce Boards” using your user name and user password. Click on the 

link that says, “Programs and Performances.” After clicking on the link, a new 

page will appear. To update or edit your company’s information, click on the “X 

( )” next to the program you would like to change.  

 

 
 

 

Congratulations! You have completed the NC STARS Training.  
 

For inquiries about using the automated NC STARS or to request Log-On access 

reinstatement contact:  

Stephanie Deese at deeses@nccommunitycolleges.edu 

E-mail: Phone:  919 807.7159 

 
  

 

 

 
 

 
 


